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HOW DO YOU ASSIGN
TASKS TO EMPLOYEES IN

THE FIELD?

SOFTWARE OVERVIEW
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| Features: Web Dashboard 031

Web dashboard (admin use):

c

f Dashboard

ROUTES/FOLDER function

Calendar view with reoccurring Tasks

Recurring Tasks

Multi-route Optimization with preview mode
Single Route Optimization

Customizable data layout

Search and filter Drivers map view

Filter custom fields (metafields)

Backend arrival time re-calculations with automated
notifications to customer

Standard electronic Proof of Deliver (e-POD)
Auto-dispatch tasks to closest driver

Bulk import/export of Tasks

Bulk import/export of Contacts

Drag and drop task management/multi task trigger
options

Data analysis

Overview of the real-time tasks statuses and the workers
GPS location

Individual system admission for your partners and
clients

& app.gsmtasks.com/dashboar

Orders Tasks Contacts Notifications Optimizations Reports Settings i
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| Features: Mobile App 04 |

Mobile APP:

e Calendar view

e Video capture

e Live ETA visible

* Route optimization

e Task creation

* Task reordering

e Task filtering

e Geotags and timestamps
e Barcode scanning

e Capture Custom Fields
e Tap to call/sms/email
e Driver notes

e Reattempt Jobs

* Live Route path on map view
e Custom data layout

e Signature capture

* Photo capture

e 10S/Android supported

e GPS turn by turn navigation with Waze, Goolge Maps,

Sygic

1:55 4 d T m

Order Metafields < Deliver the goods!

Category

Assignment Drop off Pick up

Destination Apartment nu...

Contact name Contact company

2 Kennington Rd, London SE1 7BL, UK

OPEN NAVIGATION EDIT ADDRESS

Phone



| Features: Other 05 |

Tracking:
e Customer Reviews in Tracking link
* LIVE queue number and estimated arrival time
calculations via Tracking link
e White labelled tracking page
e LIVE tracking in map view where the customer can tap
to call/sms your driver

Integration

e API

e Webhooks

e Plug and play integration for Woocommerce, Shopify,
Magento

* Integration with GPS-tracking service Navirec

Customization:
e Custom fields
e Custom data layout in web and mobile app
e White labelled notifications

Special development:
e E-mail parsing
e Custom digital forms




| GSMTasks Overview

Tasks:

You can create new tasks
manually or import them via
Excel or CSV files.

Automate task creation using
your CRM system or other API
integrations!

Drivers are visible on the map in
their exact locations!
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Create new task

v
w
Waypoint 1 t
W Assignment & Pick up & orop off
—
+ Add new phone + Add new emai

Use coordinates Create contact

set duration B
Scheduled time B

Set the task size B

Add new waypoint

Cancel Create

LT . e Task states:

B Uunassigned
Active
Assigned

B Accepted
Failed

B Transit

B completed

B cCancelled

All tasks will be shown on your dashboard as a list
and on the map in their exact location. The different states of

tasks is shown by the colour of their pin, so you can monitor

your drivers in real time!




| GSMTasks Overview 07 |

Tasks:

Recurring tasks can be scheduled
automatically so you don't have to
waste time entering the same task
again and again.

Your workers will receive their tasks via the
GSMtasks app and view all the task
related information conveniently on their
smartphones or tablets.

GSMtasks 2h ago

You have been assigned a new task to London
Eye, London, UK.

Workers get push notifications when there have
been changes to their tasks so they can be up to
date on any change of plans and act accordingly.

v & Monday 4 Make and use folders to
optimize tasks for the
future and plan ahead!

: o 2 Kennington Rd, London SE1 78

: @ 8 Jonathan St, London SE11 5NH
' Create folders to the

unassigned category to

t @ 13 Kimpton Rd, London SES 7EA

+ 134a New Kent Rd, London SE1 671 StOI‘e a” the taSkS for d
certain date or location
ARG and then opitmize them

so that multiple drivers

> M Wednesday (draft) o
have a efficient schedule.




| GSMTasks Overview 08 |

Route Optimization:

Confirm Route Optimization X
State:  Ready Objective: Campletion Time Assignees count: 1 Tagks count: 8
Total distance: 16.57 km Total duration: 02:39:55
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Optimizing tasks in GSMtasks is simple!

Preview your optimization to ensure everything is correct and
to see the estimated arrival and departure times, mileage
and duration of the trip.

You can take different factors into
account such as complete before and after's and the time it
takes to complete a task.

The system can automatically optimize tasks so you don't even
have to click a button!




| GSMTasks Overview 09|

APl integration:

GSMTasks can interact with almost all business' software
through our easy-to integrate APIs!

GSMTasks APIs are easy and quick for developers to integrate
into your system. Using APIs you can interact with GSMTasks
data, task management like creating or editing tasks, the
optimization feature, SMSs to drivers and more.

Standard proof of deliveries and signatures:

Proof of deliveries (PODs) can include
white washing and custom fields!

Once the task has been done, your drivers
can collect a digital signature from the
customer and send the proof of delivery
immediately to the costumer via the
application.

Ditch the paper documents and go
paperless!




| Driver App Overview 10 1

The app has real time updates and provides
push notifications to drivers when plans change!

Workers can reorder and
optimize their tasks if
allowed by managers

OPTIMIZE

Workers can create tasks and
check their calendar to see their
plans for the future!

They can easily navigate to the
destination with the help of Google
Maps, Waze and Apple Maps.

Customers get trigger based notifications informing them
about when the driver will arrive!

Available on 10s and Android!

2 Download on the GET ITON
@ ~oostore || P Google Play




| Notification overview

Notifications:

You can send tracking links to
customers to keep them
informed every step of the way!

Trigger-based SMS and e-mail
notifications inform your
customers when your
employees start and complete
tasks, are on their way and
much more.

AA # tracker.gsmtasks.com &

(Al

Hello Grete,
It's your Lola's driver here, | am
POD's, SMS's, trackers and on my way to you with your
emails can be white SR
labelled! You can check in on my
progress using this tracking
E-mails can be set up using ne
. https://gsmtasks.com/track/dd9
your company's colors and bea64-29cf-484c-bc22-33f-
|ogo (white Washing) ! f151e575c47/ , which will also
give you an estimate delivery
time.

Not going to be in? Please get in
touch and we can try to
reschedule a more convenient
time for you.
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SIGN ME UP!

info@gsmtasks.com

l‘ Success stories

APl for developers
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